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We believe safety is a ‘way of life’.  We live our 
lives according to our Vision, Mission and Val-
ues to ensure we all make it home at the end of 
the day. We care about our clients and want to 
be responsive and highly engaging.  
We are the “Go-To” safety organization.  



OUR ORGANIZATION

Board of Directors
The Board of Directors is responsible for the governance of the organization. Specifically, their job is to assess 
the overall direction and strategy of the organization and how it relates to the vision, mission, and values. The 
board is accountable to the membership and is responsible for representing their collective best interests.
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Staff
The staff team works for the President and Chief Executive Officer and are responsible for carrying out 
their  assigned duties in relation to the vision, mission, and values of the organization to the best of their ability.
Safety Services Nova Scotia also has had over 100 contract trainers in 2015 who have provided motorcycle, 
driver education and occupational health and safety training to our clients. Thank you to these talented 
individuals who represented us so well.

       Chair of the Board  David MacDonald

             Past Chair  David Powers

  Vice Chair/Treasurer  Chris Goudge

          Director at Large  Tanya Pulley Mailhot

       Directors  Carol Logan
     Greg Green
     Heather Wright
     Jerry Aguinaga
     Steve MacDonald
     Paul Doucette
     Brad Proctor

                      President & CEO  Jackie Norman

                              OHS Director  Joe Treen

Driver Improvement Manager  Mike Tops

    Finance & Office Manager  Jill Schwartz

Community Safety Manager  Arminta Kennedy

       OHS Training Manager   Karen Strickland

Motorcycle Training Manager  Ed Snow

         Client Services  Dakota Wallace

                         Jenny Fountain

          PR Coordinator  Robyn Chase

                  Darcie MacNeil

                  Amy Grant



MESSAGE FROM THE CHAIR
On behalf of the Board, I welcome you to the 58th Annual General 
Meeting for Safety Services Nova Scotia.

In past Chair Reports it has been the tradition to comment on       
economic conditions globally, and locally, as a backdrop to Safety 
Services Nova Scotia activity and projections.  Well, I will spare you 
the fumbling around with economist’s reports and forecasts, and ask 
for your time and attention on a slightly different line of discussion.

Nova Scotia, and the Maritimes for that matter, have often been 
referred to as economies that see neither the economic highs nor the 
economic lows often seen in economic cycles in larger markets across 
Canada and the US.  One might say that is good or possibly bad, 
depending on your perspective.  I would suggest at the macro level 
we as individuals have little influence on this.  Private and public 
sectors have a hard enough time predicting the ebbs and flows of the 
economic cycles, let alone controlling them.
What can we as Nova Scotian’s do to benefit the future economic well-being of the province?  Here is one        
perspective I would like you to consider.  The economic future depends to some degree on what we do as safety 
leaders in our businesses.  Let me explain.

What provides business and government competitive advantages in the world stage? Innovation, management 
discipline, cost productivity, new skill development, etc. What is required to be an organization that has attained 
‘best in class’ Safety Excellence?  The same attributes. There are very successful private and public companies 
who have excelled in business because they work from the paradigm “excellence in safety management are the 
building blocks to excellence in business” because it requires the same building blocks; innovation, management 
discipline, cost productivity, new skills development, etc.

The Board at Safety Services is challenging itself to innovate and redefine the services that will allow you to 
become Excellent in Safety management. We challenge you not only as safety leaders, but as business leaders to 
be relentless in driving improvement in safety performance and being vocal with Safety Services Nova Scotia 
on your needs. You may not think of yourselves as business leaders, but this is truly where value generation and 
competitive advantages begin to take shape.

I would like to thank the Board, management and staff at Safety Services Nova Scotia for their very hard work 
over the past year and their commitment to making Nova Scotia the safest place in Canada. We look forward to 
another exciting year of working with you in helping make Nova Scotia more competitive on the national and 
international stage.

David MacDonald
Chair
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Economic uncertainty; technology changing rapidly; increased global access means Safety Services can be 
vulnerable and is considered relatively small in this big world.  In my opinion, partnerships and collaborations 
are necessary to get out in front.  Together we can be stronger and more competitive.

We have been working throughout the year exploring and making connections to see what fits, what will stick.  
Through these efforts, we are in a great position to expand upon our services that we can offer to you.  We are 
working with partners in the areas of occupational hygiene, environment, fleet safety; quality, and ergonomics.  
We are providing consultants: to develop policy and programs; for new construction and start ups; for ensuring 
compliance; and any other safety project you have in mind.  

While we have experienced 2 challenging years, the work and development that have been put into partnerships 
and expansion of services in 2015 is paying off already in 2016.  We are positioned for success.  We thank you 
all for your support and continued loyalty!!

There is a bright future for Safety Services and we want you to be part of it!

Jackie Norman
President & CEO
Safety Services Nova Scotia

MESSAGE FROM THE 
PRESIDENT & CEO
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Staying safe at work just got easier….Safety Services and St. John 
Ambulance announced its partnership in January 2016.  

The end result was a year in the making with comprises and negotiations 
along the way.  Two like minded organizations working together and 
getting to know each other has been positive.  We succeeded as we both 
believed in the end result and that together we would be greater.  More 
benefit than we imagined has been realized already for our clients and 
internally.  A special thanks to SJA’s new CEO Steven Gaetz for his 
passion for moving the partnership forward and to Jenn and Annette 
and our own Jill Schwartz for working out all the details.

What does this mean for you?  Organizations have access to a one 
stop solution for first aid and safety training.  We can work with you to 
develop, customize training or consult to meet the specific needs of your 
workplace, saving you time and money. 



STRATEGIC OPERATIONS

It is a pleasure to team up with an organization  that really wants you to succeed, they 
demonstrate that committment after each phone call or request for assistance.
      - Halifax Harbour Bridges“ ”

Safety Services Nova Scotia is the province’s leading not-for-profit safety service provider for Road Safety, 
Occupational Safety and Community Safety. Since 1958, SSNS has pioneered safety education and training 
programs that have improved the quality of life for Nova Scotians. From its humble beginnings in 1958 of 
one part time staff to a compliment of just over 100 staff, Safety Services Nova Scotia is a thriving association 
that finds itself partnering with business, industry, government, other associations and the injury prevention      
community.  As a provider of safety education, training, awareness, auditing and consulting we aim to maintain 
the highest quality programs and service for our clients and the public. 

At Safety Services Nova Scotia we provide the following products and services to our clients:

As defined by Pat Lencioni, 
Healthy Organizations have:

 -Minimal Politics
 -Minimal Confusion
 -High Morale
 -High Production

Steps toward achieving a Healthy 
Organization are:

 1.  Build a cohesive leadership team
 2.  Create clarity
 3.  Over communicate clarity
 4.  Reinforce clarity

•	 Compliance Training (forklift, fall protection, 
confined spaces)

•	 Driver Education
•	 Joint Occupational H&S Committee Training
•	 Membership Benefits
•	 Motorcycle Training (novice & advanced)

•	 Occupational H&S Professional Designation
•	 Safety Auditing/Safety Certified
•	 Safety Supervisor Certification
•	 School Bus Safety Awareness Campaign
•	 Thinking Driver Corporate Courses and Assess-

ments
•	 Workplace Safety Conference & Showcase
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Greatness is a mindset, imagine 
what you want and go for it.



TRAINING BY THE NUMBERS
With another fantastic and busy year under our belt at Safety Services Nova Scotia, our safety programs have 
continuously seen success in the number of students that have walked through our doors. Over 6,000 students 
were trained in over 350 courses in occupational health, driver improvement, and motorcycle safety. With many 
locations as well as online, students are sure to find the training program that fits their needs. A breakdown of 
how the courses were distributed among the three categorties is shown below.
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37%
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13%

Students Trained

Occupational Health & 
Safety

Driver Improvement

Motorcycle Training

Online
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Occupational Health & Safety Training
The occupational health & safety training department provides training, auditing and consulting services 
around the province in a classroom setting or place of business. SSNS is also one of a small number of agencies          
authorized by the WCB to provide the Safety Certified program. Businesses bidding on tenders may use this as 
an indication that they are complying with safety regulations. Or, they may simply enroll in the Safety Certified 
as an objective measure of the ongoing progress of their workplace safety system.

We hear the issues and concerns that members and clients bring forward every day; 
Am I compliant?  How do I move my safety program forward?  What can I do to 
motivate my managers/supervisors/employees? Our focus on “bringing people home 
safe at the end of the day” drives us every day.  Our range of services allow us to pro-
vide solutions to these and most other needs related to occupational health and safety.  
Large or small, we are here to help.

  - Joe Treen, Occupational Health and Safety Director

“ ”

This year alone has brought in over 2,100 students looking to attain certificates in their industry or the 
ability to set up a committee at their workplace. With the popularity of internet courses souring we’ve been able 
to register almost 500 students online through our fantastic selection of courses. We provide occupational health 
and safety services to organizations of any size, in any industry throughout Nova Scotia to improve productivity, 
reduce costs and increase your bottom line.
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The road to success comes through 
hardwork, determination, and sacrifice.



WORKPLACE HEALTH & 
SAFETY CONFERENCE 2015
The conference is the primary workplace safety event of the year. Delegates represent virtually every industry or 
organization type bringing so many people together from varied work experiences to learn and share the 
quality and strength of Nova Scotia’s safety culture. 

With over 600 attendees, the 2015 Workplace Health & Safety Conference zeroed in on “Cutting Edge 
Safety: New Challenges, New People, New Approaches”. This focus was intended to help employers and            
employees take their workplace safety programs to the next level. 

The conference includes high profile speakers addressing topics that are of top concern for their workplace 
industries with the following topic streams:

•	 health and wellness
•	 environmental
•	 safety basics
•	 innovation and research
•	 best practices
•	 standards and legislation
•	 safety committee

One of our keynotes last year included Michael Kerr who presented “Humour in the Workplace” and its 
impact on health and safety. Its difficult to have a healthy workplace unless the environment is positive and 
respectful.

The conference introduced a bright and fun new way to bring the delegates together with the exhibitors with 
the Biddit Online Auction. Operating just like a regular auction, delegates were encouraged to interact with as 
many exhibitors, speakers, and businesses as possible to receive ‘Safety Bucks’ which would be used to purchase 
the donated items for the auction.

The annual conference is a fantastic way to enable the interaction between members and board members of 
Safety Services Nova Scotia that continues to see more success every year.
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Motorcycle Training Program
Safety Services Nova Scotia has been offering motorcycle training for over 20 years. Riding a motorcycle or 
scooter requires a whole new set of safety skills to ensure you can avoid a mishap or collision. Whether you are 
a seasoned rider or just learning, these courses provide valuable information to help you stay safe. The program 
has seen over 1,500 students of all ages and walks of life this year in all areas of the province and continues to 
see success. 

Two new courses have been added to the program this year as well as an addition to existing courses. New is 
the official Ladies Only Motorcycle Course, the Motorcycle On-Road Refresher Course, Skills Development 
Course and Spyder Course. 

It’s the motorcycle user who is most at risk in collisions, 
however it’s important to realize that motorcycle awareness 
is everyone’s responsibility.  It is the responsibility of all road 

users to be aware and watch for motorcyclists on our highways, 
especially at this time of year as motorcycles have been stored 

away for six months. All drivers need to be aware and look 
twice before proceeding from a stop or turn.

  - Ed Snow, 
  Motorcycle Training Manager

“ ”

ROAD SAFETY TRAINING

Driver Improvement Program
Safety Services Nova Scotia has been training drivers for over 20 years.  We pride ourselves in delivering the 
best content possible using highly trained and qualified trainers.  Our varied programs allow us to meet the 
needs of our clients and we are always striving to improve our programs by constantly updating them with 
new and ever changing content. This program has seen almost 900 students of diverse ages from all areas of 
the province. As successful as this program has been, 2015 was the year that the Driver Improvement Program 
saw a significant climb in numbers as the popularity continues to grow. Thinking Driver is amoungest our most 
populuar Driver Improvement courses, filling up seats with students who need or want extra tips on the road,

Vehicle incidents are the leading cause of death and lost time due to accidents in the 
workplace, outpacing any other single factor.  Your employees deserve every 

opportunity to learn proven defensive driving fundamentals and attitudes that will keep 
them safe and out of harm’s way.  We can help.  Our comprehensive driver training 

programs can reduce your fleet costs and incident rates by challenging your s
taff to “Think” about their driving in a different way.

 
   - Mike Tops, 
   Driver Improvement Manager

“ ”



COMMUNITY SAFETY
School Bus Safety Campaign
SSNS exists to “bring people home safe at the end of the day.” This translates to ensuring safety in the 
workplace, on the road, and during leisure time activities. Our Community Safety department has been 
involved with school bus safety for the past few decades and coordinates an annual awareness campaign called 
the School Bus Safety Awareness Campaign that aims to raise awareness around the issue and to remind          
motorists of the importance of stopping for the school bus. The campaign includes a video contest for school 
children from Primary to Grade 12, School Bus Safety Week in October, and a Launch Event where contest 
winners are awarded their prizes. 

This year the Nova Scotia School Boards Association (NSSBA) partnered with SSNS to increase awareness 
through a cooperative effort. We had sponsors such as Q104, Radio 96.5 and TC Media who provided 
excellent coverage of school bus safety issues throughout the fall. The campaign’s purpose was to remind the 
public that it is illegal and dangerous to pass a school bus which is stopped with its red lights flashing. 
Children are crossing the street to and from the school bus. 

Safety Services Nova Scotia also takes part in the Step for Life Walk, Motorcycle Awareness Week, and     
Motorcycle Safety Month as part of our Community Safety initiatives.

 2015 Video Contest Winners

High School Winner (left)
Mara Grant of Sir John A MacDonald

Jr. High School Winner (middle)
Jasmine Metzler & Taylor MacDoanld of Sackville Heights Junior High School

Elementry School Winner (right)
Ellie Hiltz & Friends of Meadowfields Community School

Keeping You Safe Since 1958      11



12      Keeping You Safe Since 1958

PARTNERSHIPS IN 2015
St. John Ambulance
In 2015 St. John Ambulance NS/PEI and Safety Services NS joined forces to become a one stop solution for 
comprehensive first aid and safety training. After many months of planning and ironing out details we have a 
system that brings together both elements of safety. 

“We recognized that there are many similarities between our organizations and that we can provide greater 
value to our customers by working together”, commented Steven Gaetz, CEO of St. John Ambulance, “we are 
pleased to be working with another organization that has a similar vision of improving the health and safety of 
everyone in our community.” 

St. John Ambulance and Safety Services are both registered charities that provide valuable community service 
programs that benefit many Nova Scotians. Jackie Norman, CEO of Safety Services, added “Together we can 
meet all of your workplace health & safety needs, whether it be training, consulting or auditing.  I am thrilled 
to be working with such a reputable, quality, community based; like-minded organization.

St. John Ambulance       

STAYING SAFE AT WORK 
JUST GOT EASIER

Your one stop solution for comprehensive 
first aid and safety training in Nova Scotia

&  Safety Services



MEMBERSHIP PROGRAM
Safety Services Nova Scotia’s Membership Program is one of the special features of our organization. It helps 
participants stay more connected to what’s happening in the health and safety field. 

We provide regular communication through our weekly electronic newsletter as well as notify members 
promptly when there is “breaking news”.  Networking opportunities are provided and SSNS visits a percentage 
of its membership annually. While any person or company can access our services, our members enjoy 
discounts on our workplace safety courses, auditing and consulting services, as well as our annual 
conference. Furthermore, employees of our member companies can enjoy $50 discounts on driver education 
(driving school) and motorcycle courses.

In 2014 we worked on revisions to the membership program, which were launched in 2015. The new fee 
structure, for example, makes membership even more affordable and beneficial for all. We have also 
implemented our Membership Advantage Program, or MAP program.  

SSNS has seen so much success and interest in or MAP program since it’s release. The idea of the program 
is to allow member companies to provide discounts on their products or services to all other Safety Services 
members. Our correspondence currently reaches 242 member companies with over 15,000 employees. It’s 
fantastic networking opportunity that carries immense benefits for all members.

For more information on joining, please contact Jill Schwartz. 
902-454-9621 EXT: 221
swartz@safetyservicesns.ca
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Don’t wait for the perfect moment,
take the moment and make it perfect.



SUMMARIZED FINANCIAL 
POSITION
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OUR SPONSORS
The success of Safety Services Nova Scotia would not be possible without the help of outside organizations 
who partner with us in many different ways to reach our end goal of “bringing people home safe at the end 
of the day”. We are excited to continue to work with these and many new partners as relationships develop to 
help us acheive safety in our workplace, on the road, and within our community.
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Ph: 902-454-9621
Email: contact@safetyservicesns.ca

www.safetyservicesns.ca

Connect With US
https://www.facebook.com/SafetyNS/
https://twitter.com/safetyns
https://www.linkedin.com/company/safety-services-nova-scotia


